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What hospitals can I use?
The standard Freedom Elite hospital list covers all private hospitals throughout the United Kingdom (UK) except for those 
hospitals listed under the optional London Plus hospital extension. The standard list includes all hospitals in the UK’s largest 
hospital groups, such as Circle Health Group, Nuffield Health, and Ramsay Health Care, the regional independent hospitals, 
and NHS hospitals which offer private patient facilities. The standard hospital list is provided to all our members.

There is a small number of hospitals which will only be covered if your policy has the London Plus hospital list extension. 
These hospitals are shown on page 11. If your policy includes the London Plus hospital list extension, it will be shown on 
your certificate.

The standard hospital list does not show every hospital in the UK; if you need treatment in a hospital not shown on the list, 
it will still be included as part of the standard hospital list, and you will be able to use this hospital if your claim is covered. 
You should contact the claims helpline before treatment for approval and to get an authorisation code.

Please note we do not provide any guarantee of the standard of care provided to patients, which is subject to a direct contract 
between the patient and the provider.

This list was correct at the time of printing. Freedom Health Insurance can accept no responsibility for any accidental errors 
or omissions.

Date of issue: March 2025

National Health Service (NHS) hospitals 
In addition to the hospitals included in the Freedom Elite hospital list, you may also receive treatment in any NHS hospital. 
Unless otherwise stated, all NHS hospitals are included as part of the Freedom Elite hospital list. Any NHS hospitals which are 
only covered under the London Plus hospital list extension will be specifically shown.

You may be treated as a private patient in a dedicated NHS private patient unit or in an NHS pay bed. However, please be 
aware an NHS pay bed accommodation may not differ from standard NHS accommodation and their availability is at the 
discretion of the hospital.

Alternatively, if you choose to be treated as an NHS patient, we will pay you the benefit specified in your policy documents for 
each day or night spent in an NHS hospital, as an NHS patient, for treatment which is covered by the policy.

Psychiatric hospitals
Cover for mental health care is not included as standard under Freedom Elite and you can only claim for psychiatric treatment 
if your policy includes the appropriate cover. If your policy includes cover for mental health care and you require outpatient, 
inpatient or daypatient treatment, you must contact the claims helpline before proceeding with treatment and, if we accept 
your claim, we will approve the required hospital at that time.

HCA Healthcare UK
Unless otherwise specifically listed, all HCA Healthcare UK facilities, both inside and outside of London, are only covered 
in full if you have the London Plus hospital list extension. This includes HCA Healthcare UK hospitals, diagnostic centres, 
outpatient clinics and specialist treatment centres.

Contacting the claims helpline
Remember to contact our claims helpline before you arrange any treatment. If you do not do so, you may find your claim will 
not be paid by us.

How to contact the claims helpline 
Phone: 01202 283 580

Email: claims@freedomhealthinsurance.co.uk 

Calls may be recorded and monitored for training and quality purposes. 

All written correspondence should be sent to: 

Freedom Health Insurance 
County Gates House 
300 Poole Road 
Poole 
Dorset 
BH12 1AZ 
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Freedom Elite hospital list – Standard

England

Bedfordshire

Town Hospital

Bedford The Manor Hospital (Circle Health Group)

Berkshire

Town Hospital

Reading Berkshire Independent Hospital (Ramsay Health Care UK)

Reading Circle Reading Hospital (Circle Health Group)

Reading Spire Dunedin Hospital

Slough Spire Thames Valley Hospital

Windsor The Princess Margaret Hospital (Circle Health Group)

Bristol

Town Hospital

Bristol Spire Bristol Hospital

Bristol Nuffield Health Bristol Hospital

Buckinghamshire

Town Hospital

Great Missenden The Chiltern Hospital (Circle Health Group)

High Wycombe The Shelburne Hospital (Circle Health Group)

Milton Keynes Blakelands Hospital (Ramsay Health Care UK)

Milton Keynes The Saxon Clinic (Circle Health Group)

Cambridgeshire

Town Hospital

Cambridge Nuffield Health Cambridge Hospital

Cambridge Spire Cambridge Lea Hospital

Peterborough Fitzwilliam Hospital (Ramsay Health Care UK)

Cheshire

Town Hospital

Cheadle The Alexandra Hospital (Circle Health Group)

Chester Nuffield Health Grosvenor Hospital

Macclesfield Spire Regency Hospital

Warrington Spire Cheshire Hospital

Cornwall

Town Hospital

Truro Duchy Hospital (Ramsay Health Care UK)
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County Durham

Town Hospital

Darlington Woodlands Hospital (Circle Health Group)

Stockton on Tees Nuffield Health Tees Hospital

Derbyshire

Town Hospital

Derby Nuffield Health Derby Hospital

Devon

Town Hospital

Exeter Nuffield Health Exeter Hospital

Plymouth Nuffield Health Plymouth Hospital

Torquay Mount Stuart Hospital (Ramsay Health Care UK)

Dorset

Town Hospital

Bournemouth Nuffield Health Bournemouth Hospital

Dorchester The Winterbourne Hospital (Circle Health Group)

Poole The Harbour Hospital (Circle Health Group)

Essex

Town Hospital

Brentwood Nuffield Health Brentwood Hospital

Brentwood Spire Hartswood Hospital

Buckhurst Hill Nuffield Health The Holly Hospital

Chelmsford Phoenix Hospital Chelmsford (Phoenix Hospital Group)

Chelmsford Springfield Hospital (Ramsay Health Care UK)

Colchester Oaks Hospital (Ramsay Health Care UK)

Redbridge Spire London East Hospital

Southend on Sea Spire Wellesley Hospital

Westcliff on Sea Southend Hospital (Circle Health Group)

Gloucestershire

Town Hospital

Cheltenham Nuffield Health Cheltenham Hospital

Gloucester Winfield Hospital (Ramsay Health Care UK)

Greater Manchester

Town Hospital

Bolton The Beaumont Hospital (Circle Health Group)

Manchester Spire Manchester Hospital

Manchester The Christie Private Care (HCA Healthcare UK)

Rochdale The Highfield Hospital (Circle Health Group)

Salford Oaklands Hospital (Ramsay Health Care UK)
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Hampshire

Town Hospital

Basingstoke The Hampshire Clinic (Circle Health Group)

Eastleigh Nuffield Health Wessex Hospital

Portsmouth Spire Portsmouth Hospital

Southampton Spire Southampton Hospital

Winchester Sarum Road Hospital (Circle Health Group)

Herefordshire

Town Hospital

Hereford Nuffield Health Hereford Hospital

Hertfordshire

Town Hospital

Bushey Spire Bushey Hospital

Harpenden Spire Harpenden Hospital

Hatfield One Hatfield Hospital

Hitchin Pinehill Hospital (Ramsay Health Care UK)

Sawbridgeworth Rivers Hospital (Ramsay Health Care UK)

Kent

Town Hospital

Ashford One Ashford Hospital

Ashford Spencer Private Hospitals (Ashford)

Beckenham The Sloane Hospital (Circle Health Group)

Canterbury The Chaucer Hospital (Circle Health Group)

Canterbury Spencer Private Hospitals (Canterbury)

Chatham Spire Alexandra Hospital

Margate Spencer Private Hospitals (Margate)

Tunbridge Wells Nuffield Health Tunbridge Wells Hospital

 Lancashire

Town Hospital

Blackburn The Beardwood Hospital (Circle Health Group)

Blackpool Spire Fylde Coast Hospital

Chorley Buckshaw Hospital (Ramsay Health Care UK)

Chorley Euxton Hall Hospital (Ramsay Health Care UK)

Lancaster The Lancaster Hospital (Circle Health Group)

Ormskirk Renacres Hospital (Ramsay Health Care UK)

Preston Fulwood Hall Hospital (Ramsay Health Care UK)

Orpington Chelsfield Park Hospital (Circle Health Group)

Cranbrook Benenden Hospital
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Leicestershire

Town Hospital

Leicester Nuffield Health Leicester Hospital

Leicester Spire Leicester Hospital

Lincolnshire

Town Hospital

Boston Boston West Hospital (Ramsay Health Care UK)

Grimsby HMT St Hugh’s Hospital

Lincoln The Lincoln Hospital (Circle Health Group)

London postal area

Postcode area Hospital

E1 The London Independent Hospital (Circle Health Group)

EC1A Nuffield Health at St Bartholomew’s Hospital

N6 Nuffield Health Highgate Hospital

NW4 Hendon Hospital (Circle Health Group)

NW8 St John and St Elizabeth Hospital

SE3 The Blackheath Hospital (Circle Health Group)

SW1X Cleveland Clinic London

SW5 Cromwell Hospital

SW19 Nuffield Health Parkside Hospital

W1G King Edward VII’s Hospital

W1G London Clinic

W1G OneWelbeck

W1G Weymouth Street Hospital (Phoenix Hospital Group)

W1U Fortius Surgical Centre

W1U Fortius Clinic London

Merseyside

Town Hospital

Liverpool Spire Liverpool Hospital

St Helens Fairfield Independent Hospital

Wirral Spire Murrayfield Hospital, Wirral

Middlesex

Town Hospital

Enfield The Cavell Hospital (Circle Health Group)

Enfield The Kings Oak Hospital (Circle Health Group)

Harrow The Clementine Churchill Hospital (Circle Health Group)

Northwood Bishops Wood Hospital (Circle Health Group)
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 Norfolk

Town Hospital

Norwich Spire Norwich Hospital

Northamptonshire

Town Hospital

Kettering Glendon Wood Hospital (Ramsay Health Care UK)

Kettering Woodland Hospital (Ramsay Health Care UK)

Northampton Three Shires Hospital (Circle Health Group)

Nottinghamshire

Town Hospital

Nottingham The Park Hospital (Circle Health Group)

Nottingham Spire Nottingham Hospital

Nottingham Woodthorpe Hospital (Ramsay Health Care UK)

Oxfordshire

Town Hospital

Banbury The Cherwell Hospital (Ramsay Health Care UK)

Banbury The New Foscote Hospital

Oxford Nuffield Health, The Manor Hospital

Shropshire

Town Hospital

Shrewsbury Nuffield Health Shrewsbury Hospital

Somerset

Town Hospital

Bath The Bath Clinic (Circle Health Group)

Bath Sulis Hospital Bath

Taunton Nuffield Health Taunton Hospital

Staffordshire

Town Hospital

Newcastle under Lyme Nuffield Health North Staffordshire Hospital

Stafford Beacon Park Hospital (Ramsay Health Care UK)

Stafford Rowley Hall Hospital (Ramsay Health Care UK)

Suffolk

Town Hospital

Bury St Edmunds St Edmunds Hospital (Circle Health Group)

Ipswich Nuffield Health Ipswich Hospital
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Surrey

Town Hospital

Ashtead Ashtead Hospital (Ramsay Health Care UK)

Caterham North Downs Hospital (Ramsay Health Care UK)

Cheam Spire St Anthony’s Hospital

Chertsey The Runnymede Hospital (Circle Health Group)

Croydon Shirley Oaks Hospital (Circle Health Group)

Farnham Spire Clare Park Hospital

Guildford Mount Alvernia Hospital (Circle Health Group)

Guildford Nuffield Health Guildford Hospital

Horley Spire Gatwick Park Hospital

Kingston upon Thames New Victoria Hospital

Woking Nuffield Health Woking Hospital

Sussex – East

Town Hospital

Brighton Nuffield Health Brighton Hospital

Brighton Spire Montefiore Hospital

Hastings Sussex Premier Health

Sussex – West

Town Hospital

Chichester Nuffield Health Chichester Hospital

Haywards Heath Nuffield Health Haywards Heath Hospital

Worthing Goring Hall Hospital (Circle Health Group)

Tyne and Wear

Town Hospital

Newcastle upon Tyne Nuffield Health Newcastle upon Tyne Hospital

North Tyneside Cobalt Hospital (Ramsay Health Care UK)

Washington Spire Washington Hospital

Warwickshire

Town Hospital

Coventry The Meriden Hospital (Circle Health Group)

Leamington Spa Nuffield Health Warwickshire Hospital
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West Midlands

Town Hospital

Birmingham The Edgbaston Hospital (Circle Health Group)

Birmingham The Priory Hospital (Circle Health Group)

Birmingham The Westbourne Centre (Ramsay Health Care UK)

Halesowen West Midlands Hospital (Ramsay Health Care UK)

Solihull Spire Parkway Hospital

Sutton Coldfield Spire Little Aston Hospital

Wolverhampton Nuffield Health Wolverhampton Hospital

Wiltshire

Town Hospital

Salisbury New Hall Hospital (Ramsay Health Care UK)

Swindon The Ridgeway Hospital (Circle Health Group)

Worcestershire

Town Hospital

Droitwich The Droitwich Spa Hospital (Circle Health Group)

Worcester Spire South Bank Hospital

Yorkshire – East

Town Hospital

Hull Spire Hull and East Riding Hospital

Yorkshire – North

Town Hospital

Harrogate The Duchy Hospital (Circle Health Group)

Middlesborough Tees Valley Hospital (Ramsay Health Care UK)

York Clifton Park Hospital (Ramsay Health Care UK)

York Nuffield Health York Hospital

Yorkshire – South

Town Hospital

Doncaster Park Hill Hospital (Ramsay Health Care UK)

Sheffield Thornbury Hospital (Circle Health Group)

Sheffield Spire Claremont Hospital

Yorkshire – West

Town Hospital

Bingley The Yorkshire Clinic (Ramsay Health Care UK)

Elland Spire Elland Hospital

Huddersfield The Huddersfield Hospital (Circle Health Group)

Leeds Nuffield Health Leeds Hospital

Leeds Spire Leeds Hospital

Leeds Spire Methley Park Hospital
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Town Hospital

Aberdeen Albyn Hospital (Circle Health Group)

Edinburgh Nuffield Health Edinburgh Hospital

Edinburgh Spire Murrayfield Hospital, Edinburgh

Glasgow Ross Hall Hospital (Circle Health Group)

Glasgow Nuffield Health Glasgow Hospital

Stirling Kings Park Hospital (Circle Health Group)

Scotland

Town Hospital

Cardiff Nuffield Health Cardiff Bay Hospital

Cardiff Spire Cardiff Hospital

Carmarthen Werndale Hospital (Circle Health Group)

Newport St Joseph’s Hospital

Swansea HMT Sancta Maria Hospital

Vale of Glamorgan Nuffield Health Vale Hospital

Wrexham Spire Yale Hospital

Wales

Town Hospital

Ballykelly Kingsbridge Private Hospital North West

Belfast Kingsbridge Private Hospital

Belfast Ulster Independent Clinic

Northern Ireland

All hospitals are covered under the Freedom Elite hospital list

Channel Islands, Isle of Man and Isle of Wight
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Optional London Plus hospital list extension 
(including all HCA Healthcare UK facilities)

The London Plus hospital list extension is only available as optional cover and is not included as standard under 
Freedom Elite. Your certificate will tell you whether you have the London Plus hospital list extension.

Hospital Postcode

HCA Harley Street Clinic W1G 8BJ

HCA Harley Street at University College Hospital NW1 2BU

HCA Leaders in Oncology Care W1G 6AF

HCA Lister Hospital SW1 8RH

HCA London Bridge Hospital SE1 2PR

HCA Portland Hospital for Women and Children W1W 5AH

HCA Princess Grace Hospital W1U 5NY

HCA Wellington Hospital NW8 9LE

If you do not have the London Plus hospital list extension and you use any of these facilities to receive treatment without  
our authorisation, we may not pay the treatment costs in full and you will be personally liable for any outstanding balance.

HCA Healthcare UK
Unless otherwise specifically listed, all HCA Healthcare UK facilities, both inside and outside of London, are only covered 
in full if you have the London Plus hospital list extension. This includes HCA Healthcare UK hospitals, diagnostic centres, 
outpatient clinics and specialist treatment centres.
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